Program SAO Summary Evaluation Form

Division/Program: VALLEY-BOUND COMMITMENT

Semester Evaluated: Spring 2014
Next Evaluation: Fall 2014

Lead Evaluator: Maria Del Carmen Rodriguez

Participants: Maribel Cisneros & Dr. Craig Luke

Service Area Outcome Statement

1. Students who participate in the Valley-Bound Commitment program
will be able to state the purpose of the program. (SI: 1; 2)

Strategic Initiatives aligned with
the SAO.
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SAO Assessment Tool

Surveys provided to each student in program.

Criteria — What is “good enough”?

Rubric

95% Good or The Best Ratings. 95% Indicate that they would recommend others to apply and
participate in the program.

What are the results of the
assessment? Are the results
satisfactory?

98 surveys were completed - 32 males; 66 females: 100% indicated that the purpose of the
Valley-Bound Commitment program is to:

a) Eliminate financial barriers
b) Assist with student’s educational endeavors/goals

c) Encourage students to do well academically and have a great first year experience.

Were trends evident in the
outcomes?
Are there gaps?

Overall, students understood the primary function and goal of Valley-Bound. Students
indicated many positive statements regarding their experience in the program.

There are no gaps.

What content, structure, strategies
might improve outcomes?

In order to continue providing the utmost delivery of services, continue to enhance services
provided to students. Continue to increase morale and awareness to students regarding
educational options.

Will you change evaluation and/or
assessment method and or
criteria?

At this time we will not change the evaluation; however will incorporate other measures to
continue creating surveys to meet student’s needs.

Evidence of Dialogue

(Attach representative
samples of evidence)

Check any that apply
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Will you rewrite the SAOs

Not at this time, however will enhance SAQ’s.

Response to program outcome
evaluation and assessment? How
were/are results used for program
improvement.
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