All the data is from 7-1-2026 to May 16, 2026, except the 5 year comparison.

Time Zone Role Included Days of the Week
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Count of Page Visits by Page

Total Time Spent on Each Page (minutes)

Master Scheduler - S...

9,628,137
Office Hours ...
Group Scheduler -...
20,923,501 4531k

In- Per...

26,703...

Finan... Lobby - ConexED
41,%6.. 19.64K

Group S... 10.42K View by Department - Student Suppo...
235,656, noK

B Group Scheduler - Scheduling System Manager - ConexED
I Lobby - ConexED
W View by Department - Student Support Directory - ConexED
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Institutions Departments Groups
al - | an - Al -
Total Time Spent in Meetings per Day Total Number of Meetings by Day
w0 “
4000 w0
Average Number of Meetings per Day | 215
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Average Time in Meetings per Day  121.78 hours
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Unique Students Contacted Through Meetings by day

Total Time Spent in Busy Events per Day

Earliest Login Time by Day per User (From 4:00 AM to 11:59 PM)

Average login time written

s decimal (soe conversion chart for help)

10000 St
2000
. Average Time in Busy events per Day 94,63 hours
Too many colors
000 The field in C w Hield, replace the feld, or try a different
S & & & & P & & £ visual type to continue.
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Decimal to Minute Conversion Chart
Minute  Decimal Minute  Decimal Minute  Decimal Minute  Decimal
1 001 % 026 5 051 076
2 0.03 17 028 32 053 a7 078
3 005 18 03 33 055 8 08
4 0.06 19 031 34 056 4 081
5 0.08 20 033 35 058 50 083
6 01 2 035 36 06 51 085
7 01 22 036 37 061 52 0.86
8 013 23 038 38 063 53 088
9 015 24 04 39 065 54 09
10 0.16 25 041 40 066 55 091
n 018 26 043 a1 068 56 093
12 02 27 045 42 07 57 095
13 021 28 0.46 43 on 58 096
14 023 29 048 44 073 59 098
i 025 30 05 45 075 60 1
Meetings by Department Meetings by Group
Department Title Group Title
Personal Meeting (not associate... Veterans CPL
Counseling D.EEP General Counselors
Personal Meeti. \
M Financial Aid Dual Encol. M Financial Aid
P | Me: Transfes cer Se
FAnanclal.. B Personal Meeting (not a valley .. M Transfer and Career Ser
MAP/CPL Allied Health
ST
W Allied Health Faculty G W STEM-MESA
W Tutoring-Academic Succ... A W Valley Bound Commitm,
M Dual Enroliment
Tr. B Persenal Meeting (not a...
MW DEEP
W Umgja-Tumaini Academy
Counseling

M Veterans

Dreamers

Financial Aid W Honors

W cPL v



Drop-in vs Scheduled Meetings

Total

Knock-on-door Chats

Drop-in Ml Scheduled

Events

Mental Health Meetings

Meeting Count

45,202

125

0

Time in Meetings

Meetings by Location

Cafe Meetings

45,079

No-shows

2' 3 5 8 Online

1145 days 22 hr 42 min

359

Meeting Count by Hour of the Week (Timezone = America/Los_Angeles)

1

Knock-on-door Chats to Meetings

106

In-Office

1-5un
2-Mon 1 1 47
370es B 1 1 57 1247
awed 1 3 28 1,150
5Thurs 1 1 3 18 52 1,088
&-Fri 2
788 7 36 30 £ 19 1
o0 o100 0z00 0300 o500 0600 o07:00 0800 o300 1000 11:00 1200 1300 1200
1.46K

Meetings by Scheduled Reason Code
SHOWING TOP 50 IN SCHEDULED REASON CODE

Zs CTE
VAR: University Tours or R...

Transcripts Evaluation

Advisement —

3rd Appointment
Prerequisite

General Inquiry

2nd Appo...

Overload Status ..

Transfer
* Curre...
Academi...

* Returning ..

Submit Documents
* 1st Time SBVC Student
Graduation Check

Prerequisite Clearance — Education Plan

Reported Reason Code
General Counseling Questions
Education Plan

* Current SBVC Student
DROP-IN

Referral

Course Registration

* 1st Time SBVC Student
WALK-IN

Scheduled Reason Code

General Inquiry
M Status Check
M * Current SBVC Student
* 15t Time SBVC Student
B Education Plan
M Prerequisite Clearance
W Graduation Check
M Submit Documents
M * Returning SBVC Student
W Academic Renewal
W Transfer
Academic Advising

W 15t Appointment

meetingid

Meetings by Reported Reason Code
RTED REASON CODE

SHOWING TOP 50 IN

WALK-IN —
* 15t Time SBVC Student

(DISTINCT_COUNT)

11289
10066
7498
5021
4464
4377
4004
2992

M Telephone

17:00

General Counseling Que...

Educ...

* Curr...

In-Office

7 4

309 8
73 15
4“ 0

1
18:00 19:00 2100
oK

Reported Reason Code

General Counseling Que

B Education Plan

M * Current SBVC Student
DROP-IN

W Referral

W Course Registration

B * Vst Time SBVC Student

W WALK-IN

M Basic Skills

M Follow Up

M * Returning SBVC Student
Graduation Check

W Transfer Education Plan



Basic Skills
Follow Up

* Returning SBVC Student

Graduation Check
Transfer Education Plan
Online
Advisement
Transfer
Academic Advising
Career/Major

1st Appointment
FYE

Pre-Nursing
Matriculation
General Advising
Prerequisite Clearance
Registration Hold
Nursing

Probation Level 1
Course Selection
CTE

2nd Appointment
International
Umoja-Tumaini
Veteran

Probation
Educational Plan
Class Enrollment

Nursing Program Requirements

Do Not Count
Probation Level 3
Overload
Probation Level 2
DREAMER

3rd Appointment
Financial Aid

Financial Aid Appeal (SAP)

DRC

DREAMer Appointment Requirement
Program Appointment Requirement

Prerequisite
Dismissal
Modification of Major

2798
2694
1965
1535
1419
1247
1089
1036
967
816
713
679
679
662
651
649
625
543
522
515
496
479
472
465
465
459
434
433
376
367
364
360
355
351
334
310
308
300
277
243
231
221
212



1st Counseling Meeting
Program Interest
Orientation

2nd Counseling Meeting
Rising Scholars
Academic Renewal
Admissions Application
Add / Drop Class
Transcripts Evaluation
Early Alert

Career Advisement
Enrollment

Starfish

Certificate Programs

ED GOAL

General Inquiries
Current Nursing Student
DREAM Act Filing

Goal set

Credit for Prior Learning
Workshop

Study Abroad

Umoja STEM Counseling
Academic Exception
Personal Counseling
TRANSF ADV

Change of Major

DACA Questions

STEM

VAR: Transfer Assistance Activities
Assessment

Drop / Add Class
Transfer Advising
Remediation

Career Assessment
Career Testing

F1Visa

Group Advising

VAR: Career Activities
VAR: Career Tours/Fairs
VISA & SEVIS I-20 Evaluation

207
205
180
149
148
139
132
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Static Visualizations
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Total Time in Meetings Mental Health Meetings Total Meetings by Location No-shows. Average Meeting Length
£33 > virtual One Stop
Telephone
592 days 22 hr 54 min 0 e ] 2238 29 min

Dept & Group Manager

Total Time in Meetings by Location (hours) Total Meetings by Type
£} > settings & Documents n-Office 2818105
Ontine s
Tetephane Ve 32 544
Onl
Help Center oul ) .
.
Total Time in Meetings by Type (hours)
poia5z24
Private 111

in-Office [l Online M Telephone

Bl Chat to Meeting

Top Reason Codes (50 max) Knock-on-door Chat Data Average Meeting Length by Location (hours)
3 Chats Chats to Meetings Tetephene
Top 5 Scheduled Reason Codes 286 69 Online
* Current SBVC Student Avg. Chat Length Total time in Chats -Ofcn L

2 min 13 hours 48 min

- M * 15t Time SBVC Stud

P duation Check Average Meeting Length by Type (hours)
ol B Eaucition Plas Popular Meeting Times

15,419 i i
o500 ©

06:00

07.00

Top 5 Reported Reason Codes 0800

General Counseling

B Education Plan
’ M * Current SBVC Student 100

B DROP-IN 1200

Surveys Completed by Group

-

2.47K

Teanster and Career

W Referal 1300

16,770

% of Reason Codes that did not Have to Change 20:00
Generat Cournelony

40.9%



Top Reason Codes (50 max)

s J

Top 5 Scheduled Reason Codes

General Inquiry

B Status Check
‘3."":“_‘;. B * Current SBVC Student

&7 M * 1st Time SBVC Stud...

B Education Plan

Top 5 Reported Reason Codes
General Counseling ...
B Education Plan
’ M * Current SBVC Student
& ¥ DROP-IN

y M Referral




