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Instructional Faculty Resources for Starfish

> Resources for Instructional Faculty

Fall 2026 Progress Survey Dates and Deadlines

Resources for Counseling Faculty / Student o 8-Week Classes (Ist Session): September 14th - September18th
Support Staff > ¢ 8- Week Classes (2nd Session): November 9th - November 13th
¢ 10 - 12 Week Classes: October 26th - October 30th

e 13 - 14 Week Classes: October 19th - October 23rd

e 16 Week Classes: October 12th - October 16th

Resource Guide for Instructors: Getting Started (pdf)

e Hobson's Starfish Getting Started Guide for Instructors

e Teaching Students to (Star)Fish

o Workflow for flag follow-ups

¢ Starfish Auto Flag and Progress Report Messaging Templates

Learn How to Fish:

1. What is Starfish and how do | learn more?

(Starfish Resources, Login, and User Dashboard)

Breanna Brighton

for Counseling
udent Support Staff

STORY BEHIND THE STARFISH
COMPANY NAME

n,
picking Something up and throwing it in the.
ocean.

MV ALCTLH O] L

: Logging In and Setting Up Your Profile

Watch on (& YouTube
45

S 1oy

3. The Easiest Way to Communnicate Concerns: Starfish Automatic Flags

Send us an email at StarfishFaculty@Craftonhills.eduwith some basic course information and you are ready to go!
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1. Automatic Low Grade Flag-

Want your students to Threshold (3):

y o Courses to opt in:
receive automatic flag When this flag should be turned on:
no*lflcailons When *helr N 2. Automatic Inactivity Flag-
grades drop or they don't Threshold (# of days on inactivity):
o) 2 Courses to opt in:
Iog into Cdnvus H When this flag should be turned on:

- . . When this flag should be turned off:
(You too can view or be sent notifications)

YOU DETERMINE THE SETTINGS.
EMAIL STARFISHFACULTYeCRAFTONHILLS.EDU
AND GET STARTED.

Criagrontiius ¥stish (Y

San Bernardino

Valley College

4. Making Starfish Accessible to Students: Adding a Starfish Link to your Canvas
Courses

Breanna Brighton

American Sign Language V

ASL-105-55 View Grades

Calendar 2

&

Inbox

(cd

©)

Privacy policy Acceptable Us¢ Pdlicy

5. Getting Your Feet Wet: Completing an EOPS Progress Report in Starfish

Complete a progress report for all required students in a matter of minutes!

Breanna Brighton

. L
You have successfully | > n Sign Langwage IV (C.

ASL-104-40-20108P) o Progross Repornt for
E0PS and ahar Special Pops Programs

Watch on (8 YouTube

STeam

6. Dive Into the Basics: Raising, Clearing, and Checking on the Status of Tracking
ltems

(Flags, kudos, To-Dos, and referrals)

Show your students you care! Raise flags, congratulate with kudos, send to-do's, and give referrals today!

Breanna Brighton

e - ef Raise Flag for Doe, Jack “ ——
o ot o
Course Contet Ze

Comment

@ Student View: The student can view this item and the notes entered above.

@ Permissions: Peopi
relationship with the

ih the following roles may be able to see this tracking item if they have a

* Required fields

7. Filtering your students and learning more about them

Ever wonder what your students' majors are? What groups they are part of? Learn about them here!
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Students with Tracking Items

* Required fields

8. Taking Attendance in Starfish

Taking attendance in Starfish will allow counselors and directors of programs to check in on a student's attendance in your class.

Breanna Brighton

Record Attendance

Section

CASL105-55.2018F V]

Meoting Time

10.082018 Tuesday, 30 v

Dont see

Ondda -

Watch on ﬂYouTbe

9. Sending Messages and Adding Notes

This video was filmed using the old Starfish dashboard, but is very simliar to the current user experience.

Breanna Brighton

Create Note [ cancer m
* Note Type ﬂ
pepe Instructor and Counselor Note

‘Shared between instructors and counselors (and studer!”
Subject 2

* Note

Send copy of note to student
* Note Sharing @ Shared private
@ Note Permissi

* Required flelds

Watch on 83 YouTube

10. Setting up your Calendar and Office Hours

This video was filmed using the old Starfish dashboard, but is very simliar to the current user experience. Instead of your profile being located at the top
right side of the screen, click on the "hamburger" icon at the top left, and click on your name.

Breanna Brighton

* What time? En Time to |Enter End Time
- p— Note: You may select mor than ane

CNTL 202
1 will be in our classroom early. Stop by if you need anything.

CT8 330/331
Enter through the door labeled "Corridor 330."

* Office hours Type @

* How long?

Instructions StaryEnd Date

These will be sent to anyone who makes an appointment.

on & YouTube

* Required fields

Accessibility Statement Contact Us Submit an Applause Form

San Bernardino
Valley College

Accreditation Give to SBVC Submit a Student Accident/Injury Report

Annual Security Report Hire a SBVC Student Tech Support
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