
 

 

Formal Process for Grade Appeals 

The State of California Education Code (Section 76224) states that the "...determination of 
the student's grade by the instructor in the absence of mistake, fraud, bad faith, or 
incompetence, shall be final." If a student feels they have been unfairly assigned a grade 
based upon mistake, fraud, bad faith, or incompetence, not more than 120 days after the 
last day of the semester or term for which the grade was awarded, the student should 
initiate "Step 1" of the grade appeal procedure. 

Step 1: Meet with the instructor to explain the situation and see if the problem can be 
resolved.  

Step 2: If Step 1 does not resolve the issue and the student wishes to pursue it further then 
the student shall arrange a meeting with the department chair within two weeks of meeting 
with the instructor. 

Step 3: If Step 2 does not resolve the issue and the student wishes to pursue it further then 
the student shall arrange a meeting with the Instructional Dean within two weeks of 
meeting with the department chair.  

Please Note: The Department Chair and Instructional Dean may support the student 
and/or instructor throughout the grade appeal process and may assist in facilitating 
discussions toward resolution. However, neither the Department Chair nor the 
Instructional Dean has the authority to change a grade assigned by an instructor. 

Step 4: If Step 3 does not resolve the issue, then the student may request a formal hearing 
with the Grade Appeal Committee (GAC) by submitting a Grade Appeal Form to the OVice 
of Instruction within two weeks of meeting with the Instructional Dean. If the Vice President 
of Instruction determines the grade appeal meets the threshold of mistake, fraud, bad 
faith, or incompetence, the appeal will go to the GAC. If the Vice President of Instruction 
determines the grade appeal does not meet the threshold, the appeal will not go to the 
GAC, and the grade will remain.  

The GAC shall be composed of: Vice President of Instruction, Dean of Student 
Engagement & Wellness, Director of Admissions & Records, one Admissions & 
Records classified staV member, two faculty members (the president and vice 
president of the Academic Senate or their designees), and the ASG president or 
their designee.  

The GAC shall hold a hearing within 10 days of receiving a valid and complete Grade 
Appeal Form, unless the student and/or instructor is unavailable due to vacation or 
other extenuating circumstances. All Parties involved will have the right to present 



 

 

oral or written testimony, to have counsel, to have and question witnesses, and to 
hear all testimony. If the principal parties, either the student and/or instructor, do 
not wish to attend the hearing, they may waive this right in writing.  

Step 5: The GAC will present its findings and recommendation to the College President who 
will make a final determination within 10 days of the GAC committee meeting. The GAC will 
notify all parties of the final determination. 

 

Helpful definitions:  

Mistake — An unintentional error in calculating, recording, or assigning the grade. 

Fraud — Intentional deception or misrepresentation that aVects the grade. This would 
involve knowingly falsifying, altering, or misrepresenting information related to a student's 
academic performance or the basis upon which the grade was assigned. It may also 
include the inaccurate recording or change of a grade by any person who gains access to 
the grade record without authorization. 

Bad Faith — Assigning or influencing a grade for an improper, dishonest, retaliatory, or 
otherwise illegitimate purpose rather than making a genuine academic judgment based on 
the student's performance. Bad faith generally requires more than showing that an 
instructor was unfair, inconsistent, or made a decision with which the student disagrees; 
there should be evidence suggesting an improper motive or deliberate disregard of the 
legitimate basis for grading.  

Incompetency — A significant failure to exercise the knowledge, skill, or professional 
judgment reasonably expected in evaluating a student's academic performance.  






